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1. About these terms

These Terms of Service (Terms) govern your access to and use of the website at www.aiipd.com.au, and the 
products, reports, templates, tools, training and services offered by Ai Interdisciplinary Professional 
Development (AiiPD, we, us, our). By accessing the website, purchasing a product or engaging our services, you 
agree to these Terms. If you do not agree, please do not use the website or purchase our products.

AiiPD is a sole-trader business based in Glenelg, South Australia. These Terms are governed by the laws of 
South Australia and the Commonwealth of Australia. Nothing in these Terms excludes, restricts or modifies any 
consumer guarantee, right or remedy conferred by the Australian Consumer Law that cannot lawfully be 
excluded.

2. Definitions

• Digital Products: downloadable templates, toolkits, guidance packs, guides and training materials delivered 
electronically.

• Consulting Products: bespoke reports, benchmarking, intelligence briefs, assessments and advisory services 
scoped to a specific client.

• DRMC: the Dynamic Relational Model of Consciousness, AiiPD's proprietary analytical framework.

• RSC: Relational Spectral Coding, the interpretive coding system within the DRMC.

• Content: all text, graphics, frameworks, methodologies, reports, data and materials provided by AiiPD.

3. Nature of our products and services

AiiPD provides civic intelligence, governance evidence, professional development and analytical products 
grounded in the DRMC. Our products are decision-support tools and professional resources. They are not, and 
must not be relied upon as, legal advice, financial advice, medical or clinical advice, or a substitute for 
professional judgement, regulatory compliance obligations or community consent.

Important limitation on analytical outputs: all DRMC and RSC outputs are interpretive assessments, not 
validated measurements. They describe relational conditions and patterns; they do not constitute diagnosis, 
prediction of individual behaviour, or determinations about any individual. You must not present AiiPD outputs 
as validated measurement, certified assessment or individual determination.

4. Acceptable use and prohibited uses

You may use AiiPD products and the DRMC framework only for lawful, ethical purposes consistent with their 
public-interest design. The following uses are strictly prohibited and will void any licence:

• Surveillance, covert profiling or monitoring of individuals without lawful basis and consent.

• Individual-level behavioural prediction, scoring or ranking of persons for the purpose of control, exclusion or 
disadvantage.

• Voter profiling, political manipulation, misinformation, smear content or covert persuasion.

• Any use that discriminates against, exploits or harms individuals or communities, including vulnerable people.

• Misrepresenting interpretive RSC outputs as validated, diagnostic or certified measurement.

• Reselling, sublicensing or redistributing AiiPD Content except as expressly permitted by a separate written 
licence.

AiiPD reserves the right to refuse service, terminate access and revoke licences where these prohibitions are 
breached.
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5. Digital Products: purchase, delivery and licence

5.1 Purchase and delivery

Digital Products are purchased through our website using Stripe as our payment processor. On successful 
payment, you receive a licence to download and use the product as described. Delivery is electronic and 
typically immediate. AiiPD does not store your full card details; payment is handled securely by Stripe.

5.2 Licence to use Digital Products

Unless a product-specific licence states otherwise, purchase of a Digital Product grants you a non-exclusive, 
non-transferable licence to use that product within your own organisation for your own purposes. You may 
adapt templates for your internal use. You may not resell, redistribute, publish or sublicense the product, or 
remove AiiPD attribution or the DRMC caveat, without separate written agreement.

5.3 Refunds for Digital Products

Because Digital Products are delivered immediately and can be copied, all sales are generally final once the 
product has been downloaded, except where required by the Australian Consumer Law. If a Digital Product is 
faulty, not as described, or fails to download, contact us at liamclancy@aiipd.com and we will repair, replace or 
refund as appropriate. Your rights under the Australian Consumer Law are not affected.

6. Consulting Products and services

Consulting Products (benchmark reports, intelligence briefs, assessments and advisory work) are not instant 
purchases. They are scoped to your specific requirements through a separate engagement. Where the website 
displays a price for a Consulting Product, it is indicative only and the final fee is set in a written proposal or 
engagement agreement.

Consulting engagements are governed by the specific terms in the relevant proposal or statement of work, 
which prevail over these Terms to the extent of any inconsistency. Deliverables, timelines, fees, payment 
milestones and intellectual property arrangements are set out in that agreement.

• Quotes are valid for the period stated in the proposal.

• Deposits and milestone payments may be required before work commences or continues.

• AiiPD applies named human review to every consulting deliverable before release.

7. Intellectual property

The DRMC framework, the RSC system, AiiPD methodologies, templates, reports, graphics and all Content are 
the intellectual property of Liam Michael Clancy and AiiPD, protected by copyright and other laws. Purchasing a 
product or engaging our services does not transfer ownership of the underlying framework or methodology to 
you.

Where a consulting deliverable is created specifically for you, the engagement agreement sets out what rights 
you receive in that deliverable. The underlying DRMC framework, methodology and any reusable components 
remain the property of AiiPD.

The free licence pathway for eligible First Nations organisations is governed by its own separate terms. First 
Nations people and organisations retain full authority over First Nations content, cultural interpretation and 
community validation, and nothing in these Terms claims any right over First Nations cultural knowledge.

8. Payments

Payments are processed by Stripe. By making a purchase you agree to Stripe's terms and authorise the charge. 
Prices are in Australian dollars unless stated otherwise and may be subject to GST. AiiPD does not receive or 
store your full payment card details.
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9. Disclaimers and limitation of liability

To the maximum extent permitted by law, the website and Digital Products are provided on an as-is basis. 
AiiPD does not warrant that outputs will be error-free, complete or fit for a particular purpose beyond what is 
expressly described. You are responsible for how you use AiiPD products and for any decisions you make.

Nothing in these Terms excludes the consumer guarantees under the Australian Consumer Law. Where AiiPD is 
entitled to limit its liability, our liability for a failure to comply with a consumer guarantee (other than for goods 
or services of a kind ordinarily acquired for personal, domestic or household use) is limited, at our option, to 
re-supplying the product or service or paying the cost of re-supply.

To the extent permitted by law, AiiPD is not liable for indirect, consequential or special loss, loss of profits, or 
loss arising from your reliance on interpretive analytical outputs as if they were validated measurement.

10. Privacy and data

Our handling of personal information is described in our Privacy Policy and our Security and Compliance 
Baseline. In summary: we collect the minimum personal information necessary, we do not sell personal data, 
and we do not use client or subscriber data to train third-party AI models. Where we process client-supplied 
content as a data processor, we do so under your instructions and the relevant engagement terms.

11. Third-party links and services

The website links to third-party services including our OzWizard Substack publication and our LinkedIn 
company page. We are not responsible for the content or practices of third-party websites. Your use of those 
services is governed by their own terms.

12. Changes to these terms

AiiPD may update these Terms from time to time. The current version is published at www.aiipd.com.au with 
its effective date. Material changes will be notified where reasonably practicable. Continued use of the website 
or products after changes take effect constitutes acceptance of the updated Terms.

13. Contact

Questions about these Terms can be directed to:

Liam Michael Clancy, Founder and Principal, AiiPD
Email: liamclancy@aiipd.com
Web: www.aiipd.com.au
Glenelg, South Australia

RSC and DRMC outputs are interpretive assessments, not validated measurements. Clancy, L. (2026i). AiiPD, Adelaide. These Terms do not  
exclude rights under the Australian Consumer Law.
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